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Abstract

This research was conducted to study students’ satisfaction of learning and
teaching through social network websites. The population of this study was Kasetsart
University students who enrolled in the course of Computer Applications in Statistics for
the first semester of the academic year 2014. The findings revealed that the students
had the highest levels of satisfaction in terms of the ease of access, capability of the
system and its application. Students were very satisfied with supporting factors on using
social network websites.
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